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Some drawings in this manual (Pg. 26-33) may not be
specific to your coach.

If you have worked on the iPad system for over 30
minutes and have not resolved the problem, call tech
support for further assistance.



Introduction to iPad

Settings
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@ This is the home screen, which gives you access to all of your

iPad’s apps.

@ The Smart Button. It has several functions, but is mainly used

to navigate to the Home screen and switch out of programs (it
may require several presses).

@ The iPad’s power button

@ The Crestron app. (May be purple or blue, depending on what

version of the app you have.)

General Note: If you have worked on the iPad
system for over 30 minutes and have not resolved
the problem, call tech support for further
assistance.



Connecting iPad to WiFi for System Control

Connecting iPad to WiFi

For system control, connect to the Router WiFi for your system
Approx. Range of 400ft. Line of site

(1) Tap the “Settings” icon on the home screen.

n
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Connecting iPad to WiFi for System Control

8:53 AM Not Charging 5}

Settings

“ Airplane Mode
= wiri WEE

u Bluetooth Choose a Network...

— Frontier2991
Do Not Disturb

@ Notifications
MBR95-ab8

‘ml RTest

Other...

v WiFi Name

@ CE T Ask to Join Networks

Known networks will be joined automatically. If no known networks are available, you
ﬁ Privacy will have to manually select a network.

Q iCloud
Q Mail, Contacts, Calendars

f—
Notes

@ Reminders
Q Messages

—,
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FIREFLY

Connecting iPad to WiFi

@ Select WiFi
@ Turn on WiFi

@ Select the Coach Router WiFi you are trying to connect to.
You must connect to your Coach Router WiFi at this time.
Wait for Check Mark in front of your WiFi Name. When you
have the check mark you are connected.

(Note: If your WiFi asks for a password, see next page.)

@ Press Smart Button once to return to the home screen.



Connecting iPad to WiFi for System Control

Connecting iPad to WiFi

This procedure is only required once for each device.

() This is your control system WiFi name
(WiFi name is the same as the SSID on Cradlepoint router
label)

Enter the password for \WiFi Name

Cancel Enter Password

Password ~ ggrssrx @

(@) Enter your password
(PW on router label)

@ Press “Join”

cradlepoint

P FIREH
W CRADL ROUTER
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ssID:WiFi Name PW:  gg*¥xsxx
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Adding Additional Devices

Connecting to WiFi for Downloading App

You must be connected to WiFi or be near an Internet hotspot that
will allow you to connect in order to download the app.
You cannot use your Goach Router WiFi.

(If you are already connected to WiFi, you can skip to page 9.)

(1) Tap the “Settings” icon on the home screen.

n
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Adding Additional Devices

Connecting to WiFi for Downloading App

@ Select WiFi

8:53 AM Not Charging 5}

@ Turn on WiFi

Settings

“ Airplane Mode

e . @ Select the Internet WiFi you are trying to connect to.

— DO NOT connect to your Goach Router WiFi at this time.
€ Biustootn s Wait for Check Mark in front of your WiFi Name. When you
DoNotDisturb [ Frontier29st ) have the check mark you are connected.

v WiFi Name
@ Notifications

= wiFi

MBR95-abg : (Note: If your WiFi asks for a password, see next page.)

‘ml RTest

Other... @ Press Smart Button once to return to the home screen.

@ CE T Ask to Join Networks

Known networks will be joined automatically. If no known networks are available, you
ﬁ Privacy will have to manually select a network.

Q iCloud
Q Mail, Contacts, Calendars

f—
Notes

@ Reminders
Q Messages

—,
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Adding Additional Devices

Connecting iPad to WiFi

(D) This is the WiFi network you are attempting to join.

Enter the password for WiFi Name @ Enter your password-

Cancel Enter Password

() Tap“Join.”
Password ~ ggrssrx @

FIREFLY
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Adding Additional Devices

Not Charging [}
=

Settings & Crestron
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CRESTRON App Download Instructions

(Skip this section if you see the CRESTRON App on the home
screen.)

You can setup additional devices for your system.
e iPads / Android Tablets
e iPhones / Android Smartphones

Note: Not all systems support the iPhone or Android smartphones.
Inspect label on your processor for supported devices
(see example on next page)

Go to Apple’s App Store or Android’s Play Store and download the
APP.

You will need to connect the device to the Internet to download
APP

iPad Apps:

Crestron Mobile Crestron Mobile G
Pro G - $99.99 - FREE

iPhone & Android Tablet / Smartphone Apps:

Crestron Mobile
Pro - $99.99

Crestron Mobile
- FREE




Adding Additional Devices

CRESTRON App Download Instructions

(1) Touch the “Search Store” box in the upper right corner.

8:59 AM

n
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Adding Additional Devices

CRESTRON App Download Instructions

(1) Type “Crestron” in the search box.

8:59 AM

@ Touch the “crestron mobile pro g.”
Results

All results for crestron

crestron

crestron mobile pro g @

crestron mobile

crestron mobile g

crestron mobile pro

FIREFL)’
o 4 i |
b
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27 Search Results

Crestron Mobile

estron Electronics, Inc

FREE

Adding Additional Devices

8:59 AM

iPad Apps iPhone Apps

Price v  All Categories v Relevance v

Crestron Mobile Pro

& Al G
‘ ‘!A," Crestron alasgnics, Inc
it OPEN

Not Charging ® %

L)

Crestron's Full
Catalog
Crestron International

L CRESTRON

N
L & ]

e

Crestron

= DigitalMedia
3‘”‘ [Pl Crestron Intermnations

Crestron Shading
3 Solutions
SHADING _  Crestron Electronics, Inc
SOLUTIONS

FIREFLY
s

Crestron Literature
Crestron International
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CRESTRON App Download Instructions

If you are using an iPad, make sure the “iPad Apps” button is
selected.

Note: You will need to download the same app that you will find

on the iPad that came with your system. If the Crestron app on

your main iPad is blue, you need the free app. If it is purple, you
need the paid app.

Crestron Mobile G
- FREE

Crestron Mobile
Pro G - $99.99

The iPad only “Crestron Mobile Pro G” App costs $99 per user
account.

The iPhone & Android Tablet / Smartphone “Crestron Mobile Pro”
App costs another $99 per user account.

(@) Select the purchase button to download.

12



Adding Additional Devices

n
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CRESTRON App Configure Instructions

Follow each step carefully and be sure that all information is
correct!

Upon first run, you will be asked for setup information:
(Note: Clear Label on Backside of iPad for Reference only. This
information is only for the original iPad)

@ From Home Screen select Crestron Icon to open the app.
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Adding Additional Devices

11:27 AM

My Crestron Demo

Systems

Add System Edit System

Connect Remove

FIREFLY

0
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N

CRESTRON App Configure Instructions

() Tap the “Add System” button
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Adding Additional Devices

CRESTRON iPad & Android Tablet App
Configuration Instructions

N

Enter the information exactly as shown on the label on the

iPad = 11:28 AM

Friendly Name / Location: Use Local File:

Host Name or IP Address: HTTP Port:

dkk dekk kkk kkk

Port A: Port,Bs Passcode:

(6] ]

Advanced

Cancel

Example label:

FIREFLY
Friendly Name'—
IP Address:

Port A: 41790 Passcode:[*x#k]|

Additional IPads (up to 3 total) may be set up ontQis system
Use the same setup info as the first IPad, ExceptRort A

2nd IPad
AdditionattPHONES{ap 1o 3 fotal) 1st: 41800
- 2nd: 41801, 3rd: 41802

Prodigy or RMC3.

This information is all the same between devices EXCEPT the
Port A number.

®©

ONMONONO

Friendly Name/Location: (System Model & Unit #)
(This will become your system name. It can be anything.
Suggestion: your WiFi name.)

Use Local File: No (Never change)
IP Address
HTTP Port: 80 (Never change)

Port A: This information is on the label on the processor.
iPad Port numbers can be used for iPads or Android tablets
(if supported).

Do not use the same Port A number for two devices in the
same system.

Port A numbers are NOT interchangeable! Supplied iPad is
41790.

Note: On Android devices, Port A is labeled “CIP Port”

(6) Port B: (Leave Blank)

(@) Passcode: (CASE Sensitive)

Check to be sure all information entered is correct.
(Copy exactly from your label - Make sure you Capitalize if
required)

Tap “Save”

FIREFLY

i -\-.
fr\‘.
‘..si w X
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Adding Additional Devices

CRESTRON iPhone & Android Phone App
Configuration Instructions

iPad = 2:40PM  Not Charging e

Friendly Name on: cal File

Example label: @

Host Name or IP Ad HTTP Port:
-

Port A: Port B:

50D |

Advanced

[ e s g i
+[2[a[4][s][s]s]o
UL LT DTl
ST TE
o I

2nd IPad: 41791, 3rd: 41792
Additional IPHONES (up to 3 total) 1st:

ONONONOC,

®
®

Enter the information exactly as shown on the label on the
Prodigy or RMC3.

This information is all the same between devices EXCEPT the
Port A number.

Friendly Name/Location: (System Model & Unit #)
(This will become your system name. It can be anything.
Suggestion: your WiFi name.)

Use Local File: No (Never change)
IP Address
HTTP Port: 80 (Never change)

Port A: This information is on the label on the processor.
iPhone port numbers can be used for iPhones or Android
phones (if supported).

Do not use the same Port A number for two devices in the

same system.
Port A numbers are NOT interchangeable!

Note: On Android devices, Port A is labeled “CIP Port”
Port B: (Leave Blank)

Passcode: (CASE Sensitive)

Check to be sure all information entered is correct.

FIREFLY
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(Copy exactly from your label - Make sure you Capitalize if
required)

Tap “Done.”
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Adding Additional Devices

CRESTRON App Configure Instructions

(1) Touch “Friendly Name/Location: (Coach Model & Unit #)”

N

11:57 AM Not Charging @}

@ Touch “Connect”

My Crestron Demo

Systems

This should connect your iPad to your System Navigation
(Friendly Name) Controls.
Always remember you must be connected to the desired Coach’s
WiFi before the Crestron App can connect!

Add System Edit System

Connect

Remove

FIREFLY
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Reloading the App

Not Charging [}
=

Crestron

Mail Photos - Music

FIREFLY
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Crestron App Reload Instructions

Note: These instructions are for iPads with i0S 6 or earlier. If your
iPad or iPhone is using i0S 7 or later, go to page 22.

() From the home screen, double-click the Smart Button.

18



Settings

Reloading the App

Settings

Crestron

FIREFLY
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Crestron App Reload Instructions

A box with all of your currently running apps will appear at the
bottom of the screen.

Note: if your screen doesn’t look like this, but instead shrinks the
page into a smaller window on the screen above the app icons,
then you have i0OS 7 or newer. In that case, go to page 22 and
follow those instructions instead.

Press and hold (long-press) the Crestron App until the icons
begin to shake.

19



Reloading the App

Settings - 3

: “ e

Settings Crestron

FIREFLY
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Crestron App Reload Instructions

(1) Next, press the red minus (@) in the top left corner of the

icon. The Crestron icon should disappear.

20



Reloading the App

Crestron App Reload Instructions

@ Press the Smart Button once to go back to the home screen.

@ Select the CRESTRON App icon to reopen the app.

n

FIREFLY
2

1013 Elroy Drive Middlebury, IN 46540 - (574) 825-4600 - Info@Fireflyintegrations.com

21



Reloading the App

Crestron App Reload Instructions

Note: These instructions are for iPads with i0S 7 or later. If your
iPad or iPhone is using i0S 6 or earlier, go back to page 18.

@ From the home screen, double-click the Smart Button. All of

your currently running apps will appear in windows with their
icons underneath like you see in the image on the left.

1

WWW - \'\TO UCH - com

Crestron Settings
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Reloading the App

ECATRL

RULE.¥OWR. SPACE

WWWwW - \'\TO LICH:: COM

Crestron Settings
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FIREFLY

Crestron App Reload Instructions

@ Touch the window for the Crestron app and swipe your finger

up to slide the app off the top of the screen. This will close
the app.

You can also do this to close any other open apps if you want.

23



Reloading the App

FanaTina

www - VEGATOUCH - com

> ca—
™ O
] A
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.

Crestron App Reload Instructions

If all of your other apps are closed, you will be left with a window
view of the Home screen like you see here. This window will
always remain open and cannot be closed.

@ Press the Smart Button once to return to the Home screen.

24



Reloading the App

Crestron App Reload Instructions

@ Select the CRESTRON App icon to reopen the app.

12:25 PM

FaceTime a Contacts

REILEES

g 4
76
. . r
- I N
) . /o \
ART |
B <PAC

Photo Booth Game Center vwwe  V iNewsstand) L C H £ O niTunes Store App Store

Tips

iBooks Settings Podcasts

s bg n

Crestron Messages Safari
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Troubleshooting iPad Systems

Troubleshooting

Please follow all the steps closely in this manual.
FAQ

1. If the iPad does not connect to the graphics pages;
a) Follow the CRESTRON App Reload Instructions on pages
18-25.

If that fails;

a) Unplug the router & prodigy for about 30 seconds

b) Plug the router & prodigy in and wait approx. 2 minutes
(See “Connecting iPad to WiFi Instructions”)

2. If the light buttons on the iPad stop switching the lights;
a) Check the RS232 converter connections / See Picture for
proper wiring to connector. It Is color coded.
b) Check the RS232 converter lights RX=Receive for
Feedback / TX=Commands (When a Light Button Is pushed)

3. Ifyes, check the RVGC Network wire from the RS232 CAN
Converter to the Electrical Panel. This RVC wire can be tested
by plugging a working switch panel into the same socket as
the RS 232 CAN Converter plugs into and pressing the switch
panel button to confirm command & Feedback for this wire.

4, If the TV or any AV buttons on the iPad do not work;
a) Make sure the correct IR wires are plugged into the
correct IR port on the rear side of the Prodigy.
b) Check the IR Emitter installations - Located where your
device receives the IR Godes from your Handheld Remote.
c¢) For proper installation placement of the IR Emitter,
see next page.

If you have worked on the iPad system for over 30
minutes and have not resolved the problem, call
INTEGRATIONS tech support for further assistance.
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>
a
o
w
o
o



Router & Prodigy Installation

Warning: Prodigy and Cradle Point Router Power Adapters do not
have the same voltage. Connect to the Correct Power Adapters

@ Connect the RS232 cable to COM1 on the Prodigy and to the
COM side of the RS232 to CAN converter.

Connect the RS232 Can Converter to Multiplex System Wire.

Connect a Cat5 cable from the LAN connector on the Prodigy
to the Cradlepoint Router Port 4

(Do not plug Cat5 in the LAN on the Router)
Make Sure WiFi Switch is on (Note Picture). Positioned Right is ON

Connect 12v Power Adapter to Router

Connect 24V DC Power Adapter to the Prodigy. It must operate
with its own power supply from a 110V AC source.

Connect IR Wires from IR Emitters to match the label on the
top of the Prodigy. Match the color coded wires to the color
coded parts.

FIREFLY IN

Q ©® e

If you have worked on the iPad system for over 30
minutes and have not resolved the problem, call
tech support for further assistance.

FIREFLY

1013 Elroy Drive Middlebury, IN 46540 - (574) 825-4600 - Info@Fireflylntegrations.com 27



RMC3 Installation

RMC3 Media Controller Router Troubleshooting

Front

juiodajpeia

Please follow all the steps closely in this manual.
FAQ

1. If the iPad does not connect to the graphics pages;
a) Follow the CRESTRON App Reload Instructions

2. If that fails;
a) Double check that all the wiring is as shown on wiring
Diagram
WARNING! - If yes, then Unplug the router & processor Power for
To Avoid Damage about 30 seconds

ONLY Plug RMC3
Device in this port.

b) Plug the router & processor in and wait approx. 2 minutes

- (See “Connecting iPad to WiFi Instructions”)

RMC3 Media Controller 3. If the light buttons on the iPad stop switching the lights;
Back a) Check the RS232 converter connections / See Picture for
proper wiring to connector. It Is color coded.
b) Check the RS232 converter lights RX=Receive for
Feedback / TX=Commands (When a Light Button Is pushed)

st 4. If yes, check the RVC Network wire from the RS232 CAN
Converter to the Electrical Panel. This RVC wire can be tested
RS232 by plugging a working switch panel into the same socket as

Can Converter the RS 232 CAN Converter plugs into and pressing the switch

T — To RVC . L
o 2. CONVERTER |-|.|.|.|-|'| Network panel button to confirm command & Feedback for this wire.
o

5. If the TV or any AV buttons on the iPad do not work; (See this

page and Next Page)

a) Make sure the correct IR wires are plugged into the
correct IR port on the rear side of the Processor.

b) Check the IR Emitter installations - Located where your
device receives the IR Codes from your Handheld Remote.

c¢) For proper installation placement of the IR Emitter,
see next page.

1 2
5 G5G

FIREFLY
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IP2IR Installation

Troubleshooting

Please follow all the steps closely in this manual.

o, FAQ
FIREFLY INTEGRATIONS
IP2IR 1. If the TV or any AV buttons on the iPad do not work;
Connect Port 1 Port 2 Port 3 a) From the iPad make sure you are on the correct AV remote
To Router page then press multiple buttons on that remote page to
flash the IR Port LED on the IP2IR. This means the IR signal
is properly being sent to that port.
2. If Yes,

b) Make sure the correct IR wires are plugged into the correct
IR port on the rear side of the IP2IR. See Label on IP2IR
for the proper ports for the IR emitter/wire. The wires are
normally color coded.

Port 1 Port 2 Port 3 3. |IfYes,
IR LED IRLED  IRLED c) Trace the IR wiring to AV Device and ensure wiring is good
and the IR Emitter is Installed properly.

To check the IR Emitter installation - See Examples on IR Emitter
Installations pages.

If you have worked on the iPad system for over 30
minutes and have not resolved the problem, call
tech support for further assistance.

FIREFLY
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IR Emitter Installations

Samsung TV IR Emitter Location

FIREFLY
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Troubleshooting IR Emitter Installations

IR Emitters are used to Control AV Devices from the Processor &
iPad

If not installed properly your devices will not work from the iPad.

IR Emitters if not properly installed can sometimes fall off and
then you won’t have control over the Device anymore.

Before gluing IR Emitters on always check & Test exact location of
IR installation from touching the buttons on iPad that control that
device

The following Pages show Examples of Proper IR Installation.

You must test the IR Emitter by touching the buttons on iPad that
control that emitter. Check the IR Labels on the Processor or IR
Device to ensure wires are properly plugged in the correct ports.
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IR Emitter Installations

BOSE Cinemate IR Emitter Location
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Troubleshooting IR Emitter Installations

IR Emitters are used to Control AV Devices from the Processor &
iPad

If not installed properly your devices will not work from the iPad.

IR Emitters if not properly installed can sometimes fall off and
then you won’t have control over the Device anymore.

Before gluing IR Emitters on always check & Test exact location of
IR installation from touching the buttons on iPad that control that
device

The following Pages show Examples of Proper IR Installation.

You must test the IR Emitter by touching the buttons on iPad that
control that emitter. Check the IR Labels on the Processor or IR
Device to ensure wires are properly plugged in the correct ports.
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IR Emitter Installations

Samsung Blu-ray IR Emitter Location

DirecTV IR Emitter Location

FIREFLY
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Troubleshooting IR Emitter Installations

IR Emitters are used to Control AV Devices from the Processor &
iPad

If not installed properly your devices will not work from the iPad.

IR Emitters if not properly installed can sometimes fall off and
then you won’t have control over the Device anymore.

Before gluing IR Emitters on always check & Test exact location of
IR installation from touching the buttons on iPad that control that
device

The following Pages show Examples of Proper IR Installation.

You must test the IR Emitter by touching the buttons on iPad that
control that emitter. Check the IR Labels on the Processor or IR
Device to ensure wires are properly plugged in the correct ports.
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IR Emitter Installations

BOSE SOLO IR Emitter Location

\
4
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Troubleshooting IR Emitter Installations

IR Emitters are used to Control AV Devices from the Processor &
iPad

If not installed properly your devices will not work from the iPad.

IR Emitters if not properly installed can sometimes fall off and
then you won’t have control over the Device anymore.

Before gluing IR Emitters on always check & Test exact location of
IR installation from touching the buttons on iPad that control that
device

The following Pages show Examples of Proper IR Installation.

You must test the IR Emitter by touching the buttons on iPad that
control that emitter. Check the IR Labels on the Processor or IR
Device to ensure wires are properly plugged in the correct ports.
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