PLATINUM USB Driver Installation Guide

1. PLATINUM USB driver files

There are four files in the driver folder:

OmegaUSBx64.exe — Self-extracting USB driver for 64 bit Windows 7 and Windows 8 machine
OmegaUSBx32.exe — Self-extracting USB driver for 32 bit Windows 7 and Windows 8 machine
OmegaVCP.inf — Omega USB driver information file

OmegaVCP.cat — Digitally-signed catalog file for Omega USB driver

2. Use self-extracting setup file to install the driver
e Before installing the USB driver, we recommend you to power up the PLATINUM unit and connect it with
your computer using micro USB cable. Windows will usually try to install the driver automatically and give an
error message at the end. Check the device in the Device Manager, you will need to install Omega USB
driver if you see a 12.34 device under “Other devices”.
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e Locate the right driver for your Windows operating system, right click the driver and select “Run as
administrator”

05 (C) » UsbDriver » driver

Burn Mew folder
Mame Size Date modified Type
| Omegall5Bx04.EXE 157 KB 6/6/2015 11:40 AM Application
Omegal)SBx@6.E Open n
;ﬂ Dmegay’cp.cat l@l Run as administrator atah:g
£ | OmegaVCP.inf Troubleshoot compatibility rrmaticn

[of  Edit with Notepad++

Scan with Microsoft Intune Endpoint Protection...

Git Init Here
Git Bazh

Pin to Taskbar
Pin to Start Menu

Restore previous versions

e Depending on machine’s configuration, a pop-up dialog might show up. In this case, click “Install” to finish
the installation. In other case, a command window shows up and closes itself after the installation.

Windows Security Iﬂ'

Would you like to install this device software?

Mame: Omega Engineering Ports (COM & LPT)

— Publisher: Omega Engineering, Inc.

| Always trust software from "Omega Engineering, Install ] i Don't Install {

Inc.".

@ You should only install driver software from publishers you trust. How can I decide which
device software is safe to install?
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Once the driver is installed. Open Device Manager, you will find that a USB COM Port is created under
“Ports”. You can now use the newly added port to communicate with PLATINUM.
Note: the extract port number varies depended on the configuration of your computer.

il -
(A Computer Management

(=B

> @ Event Viewer
> | Shared Folders
> %l Local Users and Groups
> (%) Performance
sy Device Manager
4 23 Storage
=7 Disk Management
> %3 Services and Applications

L] T | »

File Action View Help
= 25 E | 8 | 2 B
_5- Computer Management (Local | a é USSALT-X5u Actions
Fl '[[’I_!; System Teools b & Batteries e -
5 @ Taszk Scheduler >--g Bluetooth Radios
: More Actions b

» .M Computer

s Dlisk drives

> B Display adapters

> gy OVD/CD-ROM drives
ﬁﬁ Human Interface Devices
%5 Imaging devices

-EF Intel WilSE

TR R R

7
-

2
o
[=]
=1)
=
o
L

--E! Mice and other pointing devices
| Menitors

-F Metwork adapters

475 Ports (COM & LPT)

: f? Communications Port (COML)
.55 ECP Printer Port (LPT1)

T USB COM Port (COM3)

I Processors

-& Sound, video and game controllers
A; Storage controllers

M| Systermn devices

R A~

"

>

TR

T

B i Universal Serial Bus controllers
5 WSD Print Provider

TR

W

Page 3 of 8



3. Manual install USB driver on Windows 7/8

In the case the self-extracting setup file failed to install the driver, you can use following steps to install the driver.

e Copy both files (OmegaVCP.inf and OmegaVCP.cat) anywhere onto your local machine (e.g. c:\usbdriver)

e Open Device Manager to update driver software (Ul on Windows 8 will be a little different)
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e Select “Browse my computer for driver software” in the pop-up dialog

=5) =)
S
&) [l Update Driver Software - Unknown Device @ |l Update Driver Software - Unknown Device
How do you want to search for driver software? Browse for driver software on your computer
) ) Search for driver software in this location:
< Search automatically for updated driver software - -
Windows will search your computer and the Internet for the latest driver software (C:\UsbDriver M Browse..
for your device, unless you've disabled this feature in your device installation
sett:;rngs. N ¥ ¥ [¥]Include subfolders
< Browse my computer for driver software
Locate and install driver software manually.
< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,
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Confirm the installation:

) [l Update Driver Software - USB COM Port (COM3)

Installing driver software...

-

[+7] Windows Security

Would you like to install this device software?

Name: Omega Engineering Ports (COM & LPT)
= Publisher: Ormega Engineering, Inc.

[T]  Always trust software from "Omega Engineering, Install ] [ Don'tlnstall |

Inc.".

@ You should only install driver software from publishers you trust. How can [ decide which
device software is safe to install?

You are all set once you see the following dialog:

) [l Update Driver Software - USB COM Port (COM3)

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

USB COM Port

=
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4. Manual install USB driver on Windows XP SP3
Note: The USB driver does not work on Windows XP SP2 or under.
e Copy both files (OmegaVCP.inf and OmegaVCP.cat) anywhere onto on your local machine (e.g. c:\usbdriver)

e Power up PLATINUM and connect it with USB cable. In the “Found New Hardware Wizard”, select “Install from a
list or specific location”.

Found Mew Hardware Wizard

Welcome to the Found New

:.l?\ Hardware Wizard

Thiz wizard helpz you install zoftware for:

U5SB COM Port

i l'\.l IF your hardware came with an installation CD

*,

=2 or floppy disk, insert it now.

YWhat do you want the wizard o do?

{73 Install the software automatically [Recommended)
() Install fram a list or specific location [Advanced)

Click Mest to continue.

Mext ][ Cancel

e Specify location of the driver and click “Next”

Found New Hardware Wizard

Pleaze choose your search and installation options.

(%) Search for the best diver in these locations.,

|Jze the check boxes below ta limit or expand the default zearch, which includes local
paths and removable media. The best diver found will be inztalled.

[]5earch remowable media [floppy, CO-ROM...)

Include thiz location in the search:

C:vUshDriver w

(") Dan't search, | will choose the driver to install,

Choosze this option ko select the device driver from a list. “Windows does not guarantee that
the driver you chooze will be the best match for pour hardware.

¢ Back ][ Mt » ][ Cancel

Page 6 of 8



e Confirm the installation by clicking “Continue Anyway”

Pleasze wait while the wizard installs the software. . o

Hardware Installation

L | E The zoftware you are installing for this hardware:
L

(3 v LSE COM Port

haz not pazzed Windows Lago testing to werfy its compatibiliby
with windows =P [ |

Continuing your inztallation of thiz software may impair
or destabilize the commrect operation of your syztem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has
paszed Windows Logo testing.

Continue Anpway ] [ STOR Ingtallation

e You should see the following page once the installation is done:

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

5

The wizard has finizhed inztalling the zoftware faor:

(3 USE COM Port

Click, Finizh ta cloge the wizard.
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e In Device Manager, you will see that a new USB Com Port is created.

You can now use this port to communicate to PLATINUM.
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