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_____________________________________________________________ 
 
 
Model: DV4500 / DV6500       
 
 
Subject: Software Update 
        
 
Symptom:  If the units TV ASPECT ratio is set to 16:9 (Wide) you cannot 
playback a specific JPEG files (longwise picture file). 
 
 
Solution: 1) Update the firmware version to Version 1.07 
 
Before updating please check the firmware version.  The version can be 
confirmed using the “FIRMWARE RENEWAL MODE”.  Please refer to page 1-
11-1 of the DV4500/DV6500 Service Manual for the check procedure. 
 
See the following page for more details. 

______________________________________________________________________________________ 
CONFIDENTIALITY NOTICE: 

The information contained in this document is intended for the exclusive use by MARANTZ Authorized Service Centers and their 
employees.  This document may contain information that is privileged, confidential and may be protected from disclosure under 
applicable laws and terms of the MARANTZ Service Agreement.  Any distribution, disclosure, dissemination or copying of this 
document and the information it contains is prohibited.  No responsibility will be accepted by MARANTZ for any damage, injury or 
loss resulting from the misuse of the information contained in this document. 



 
 
Parts: 
 

Ref# Description Part Number 
DV4500 Firmware Update Disc 90M-DV4500UCR 
DV6500 Firmware Update Disc 90M-DV6500UCR 

 
Serial Number Range: 
 
This problem applies to the following week code range.   
DV4500 / DV6500 from MZxx0419xxxxxx to MZxx0438xxxxxx   
This improvement has been done in production week code MZxx0439xxxxxx and 
later. 
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