
Phone Menu Sub Menu Department e-mail Fax
888 FANUC US                    
888-326-8287 www.fanucamerica.com

Robotics Division Fax
Prompt 1 Sub Prompt

1 RO Technical Support technicalsupport@fanucamerica.com
2 RO Spare Parts / Repair spareparts@fanucamerica.com
3 RO Field Service fieldservice@fanucamerica.com
4 Training training@fanucamerica.com
5 RO Sales & Marketing spareparts@fanucamerica.com

CNC Division Fax
Prompt 2 Sub Prompt Sub Prompt

1 CNC Sales
  1   CNC Parts cnc.parts@fanucamerica.com 847-898-5021
  2  CNC Option Sales cnc.options@fanucamerica.com 847-898-5006
  3  CNC Contract Sales cnc.contracts@fanucamerica.com 847-898-5031
  4  CNC System Sales cnc.sales@fanucamerica.com 847-898-5691
  5 Robodrill Sales spareparts@fanucamerica.com

2 CNC Service cnc.service@fanucamerica.com 847-898-5011
3 CNC Repair cnc.repair@fanucamerica.com 847-898-5594
4 Training training@fanucamerica.com 847-898-5319
5 Accounts Recevable ar@fanucamerica.com 847-898-5016
8 Dial By Extention

Canada Fax
905-812-2300 Robot Sales spareparts@fanuccanada.com

Robot Service Service.Desk@fanuccanada.com
CNC Canada Parts cnc.parts@fanuccanada.com
CNC Canada Service cnc.toronto@fanucamerica.com

Mexico Fax
52 449 922 8000 CNC Service servicioCNC.mexico@fanucamerica.com 52 449-922-8039

CNC Sales refaccionesCNC.mexico@fanucamerica.com 
52 800 017 6268 Robot Service servicio.mexico@fanucamerica.com 

Robot Sales Refacciones.Mexico@fanucamerica.com
Brazil Fax

55 11 3952 8888 CNC Service assistencia@fanucamerica.com 55-11-3611-0860
CNC Parts pecas@fanucamerica.com

55 11 3619 0599 Robot Serivce servicos.brasil@fanucamerica.com 
Robot Parts pecas.brasil@fanucamerica.com
Training - CNC & Robot treinamento@fanucamerica.com

CNC Local Service 
Offices States e-mail Fax

Atlanta MS, AL, GA, FL, TN cnc.atlanta@fanucamerica.com 847-898-6335
Boston ME, VT, NH, MA, CT, RI cnc.boston@fanucamerica.com 847-898-6336
Charlotte SC, NC, VA cnc.charlotte@fanucamerica.com 847-898-6337

Chicago
IL, (MO, IA, IN WI by area 
code)

cnc.chicago@fanucamerica.com 847-898-5011

Cincinnati
WV, KY, (IN, OH by area code) 
IN = (317, 765, 812)  OH = 
(937, 614, 513, 740)

cnc.cincinnati@fanucamerica.com 847-898-6338

Cleveland (OH, PA by are code) cnc.cleveland@fanucamerica.com 847-898-6339

Houston
TX, LA, AR, OK, KS, CO, NM 
(MO by area code)

cnc.houston@fanucamerica.com 847-898-2685

Detroit MI cnc.detroit@fanucamerica.com 847-898-6341
Los Angeles UT, AZ (CA by area code) cnc.la@fanucamerica.com 847-898-6342

Minneapolis
ND, SD, NE MN, (IA, WI by 
area code)

cnc.minneapolis@fanucamerica.com 847-898-6343

New Jersey NY, NJ, MD, DE, PA cnc.nj@fanucamerica.com 847-898-6344

San Francisco
WA, OR, ID, MT, WY, NV, BC, 
ALB (CA by area code)

cnc.sf@fanucamerica.com 847-898-6345

Toronto ONT, QUE, MAN cnc.toronto@fanucamerica.com 847-898-6346


